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[bookmark: _Toc177398292]Job Title:   			Senior Social Worker 
Directorate: 			Adult Social Care	
Department/Section:    	Integrated Triage Team
Responsible and accountable to: 	 Integrated Triage Hub Service Manager 
		
Purpose of job:
· To help to develop the Integrated Triage Team into a responsive, client-centred, effective, and efficient, organisation, which delivers services within a sound financial framework, thereby providing value for money. 
· To promote a person-centred, strengths-based integrated response to health and social care issues as they present to the team.
· To assist the Triage Team Manager in implementing service developments and options in order to increase efficiency/reduce expenditure and to meet new needs and priorities. 
· To be responsible for the day-to-day management of the team regarding all professional groups and to carry out complex casework as directed by the Integrated Triage Hub Service Manager.
· To ensure that all of the appropriate procedures are followed with regard to the safeguarding of vulnerable adults.

Principal Accountabilities:

Internal:

· The Integrated Triage Hub Service Manager through regular supervision monthly and bi-annual appraisal meetings supervises the post holder.
· To work closely with the Integrated Triage Hub Service Manager to ensure an integrated and consistent approach to client care. Thus, enabling the delivery of integrated care, which operates within a best value framework while maintaining high quality services for adults.
· The ability to work in partnership with a variety of individuals and organisations, including those in the statutory, voluntary, health (acute and tertiary services), housing, and social care sectors.
· To work closely with members of the integrated team to develop creative and innovative ways of working.

External:

· To participate in specified corporate and local projects and to assist the Integrated Triage Hub Service Manager to achieve service objectives, priorities and targets to ensure that services are delivered as effectively and efficiently as possible and meet legal and statutory obligations.


Key Responsibilities

· To manage the daily operations of the Integrated Triage Team  in accordance with individual personal objectives and the objectives of the Local Authority.  
· To present timely and relevant advice and information to the Integrated Triage Hub Service Manager, briefing on major and sensitive issues and dealing promptly with other matters requiring the post holder’s personal attention, including undertaking special projects at the request of the Integrated Triage Hub Manager. 

Management Responsibilities

· To be responsible for the daily operational activity of the team.
· To implement appropriate policies, practices and standards for the Integrated Triage Team, thus ensuring that matters are dealt with promptly and in a co-ordinated              manner. 
· To ensure that appropriate quality standards are being followed and being monitored across the service and in accordance with relevant legislation. Reporting any concerns to the Integrated Triage Hub Service Manager.
· To direct and support the work of staff from all disciplines within the team providing appropriate guidance.
· To be professionally and financially responsible in ensuring all services meet the standards agreed within the borough and comply with both adult and childcare legislation and Government Guidance and Regulations.
· To implement the developed strategies which will enable the Integrated Triage Team to respond to major organisational, legislative, social and economic changes affecting the delivery and funding of adults’ services.
· To monitor and review operational practices of staff through the supervision and    appraisal processes.
· To ensure the accurate prioritising and allocation of work
· To deputise for the Integrated Triage Hub Service Manager as appropriate
· To provide data and information to assist commissioners/managers so that services are commissioned accurately.
· To ensure that a sound performance management framework is always maintained and that any appropriate remedial action is taken to improve identified poor performance.
· To investigate complaints and report findings to the Integrated Triage Hub Service Manager.

Leadership
· To ensure that staff are recruited, managed, appraised, and developed, and that effective arrangements are made for the training and development of all staff within the Integrated Triage Team so as to meet service needs and to provide equality of opportunity for all employees.
· To provide operational line management of the Integrated Triage Team including the recruitment, supervision deployment and performance management of staff, ensuring high standards of work are developed and maintained.

Professional
· To provide operational advice, support and supervision to the staff within the Integrated Triage Hub commensurate with the professional qualification and experience of the post holder
· To ensure services delivered meet the needs of adults with physical disabilities and mental health needs through the assessment, care planning, monitoring and review of services.

· To advise upon and make decisions in respect of complex cases, taking appropriate advice from the Integrated Triage Hub Service Manager.
· To ensure services delivered promote increased independence of service users are of a high standard and follow departmental policies and procedures.
· Independently manage own caseload. 
· To utilise client computer database system.
· To have sound clinical reasoning / professional judgement

Health and Safety

· To ensure that all staff follow Health and Safety legislation and guidance

· To ensure that appropriate risk assessments are carried out to reduce risk for clients and staff
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Job Title:  Senior Social Worker– Integrated Triage Team 
Department/Section:	 Adult Social Care
Selection criteria essential (E) desirable (D)

	
Selection Criteria
	E/D

	(a) Educational
	

	Professional qualification in Occupational Therapy / Social Work (HCPC Reg)
	
E

	A recognised management qualification  
	D

	(b) Experience and Knowledge
	

	Experience of working across health and social care with a range of professional colleagues.
	
D

	Experience of managing a team or staff group
	E

	Experience of client group and relevant legislation.
	E

	Experience of a professional culture of continuous improvement. 
	D

	Supervisory experience in a social care organisation and/or a                healthcare organisation.  
	E

	Experience of inter-agency working
	E

	(c) Knowledge/Skills
	

	Knowledge of social care legislation and monitoring of activity.
	E

	Ability to accept responsibility for the delivery of social care within an integrated service.
	E

	Knowledge of major legislative, social and economic issues facing
the delivery of personal social services, including knowledge of NHS related issues
	
E

	To be fully aware of Council’s procedures for Safeguarding vulnerable adults and to have direct experience of safeguarding adults work.
	E

	To be fully conversant with the relevant statutory duties and responsibilities related to the post and to develop the full range of managerial skills and knowledge to satisfy the requirements of the post.
	
E

	Ability to develop and establish effective working relationships and
productive partnerships with all the relevant partners, including those in the independent care sectors.  
	
E

	To demonstrate highly developed and effective communication skills both oral and written
	E

	Ability to use innovative approaches to care planning and problem solving that are realistic and achievable and meet service needs
	E

	Demonstrate a clear understanding and commitment to delivering services in a way that offers equality of opportunity and access to service users and staff
	
E

	Ideally should be a car driver with a full licence or have the mobility/flexibility to travel around the Borough occasionally transporting small items of rehabilitation equipment
	
E

	Demonstrate a commitment to the delivery of high quality services to clients.
	E

	Must be computer literate and have experience of working on a client database.
	          E




